
TEKWave Commercial VMS
Integrated Visitor Management, Access Control, and Remote Entry System



Why Visitor Management?
Improve Security

• Screen and validate visitors and contractors

• Produce credentials for visitors (i.e. passes/badges)

• Process vehicles with multiple passengers

Improve Efficiency/Communications

• User-friendly Interface accelerates visitor 
processing

• Pre-registration of Visitors

• Automatic notification of arrivals

Reporting

• Logging and tracking of all transactions

• Quick look up of visitor details

• Real-time information exchange between 
Officers/Admin



System Overview

• Single or Multi Post per site

• Cloud Based – Shared System

• PC or tablet at customer site to access data

• Software is cloud based

• Duplicates made of every record on a separate 
server

• Web Based

• Allows for remote administrators to 
connect to add/modify/delete information 
and to run reports

• Officer connects via internet on PC or 
mobile device

• Global access with no limit on data storage
• Activation of new site requires no local 

software download



Officer Interface

Officers may use a Tablet
• Package comes with mobile, wireless, 

driver’s license scanner.
• Signature capture with the touch screen
• Take pictures with built in camera
• Large buttons and Text create a User Friendly 

Interface
• Quick search options for last name, first 

name, address, PIN, etc.
Officers may use a desktop PC

• Package comes with a desktop driver’s 
license scanner, signature capture, and web 
cam

• Any brand PC, all that is needed is a web 
browser

• Simplified interface assists in quick 
adaptation and ease of use.



Photo Capture

• Web Cam makes it easy to 
capture a photo from drivers, 
visitors and contractors to 
store with your permanent 
transactions

• Very easy work around for 
individuals visiting your 
property without a driver’s 
license.

• Picture can be used to print on 
a Visitor Identification Badge.

• Transaction logging stores all 
of this information for 
historical needs in an 
encrypted format



Visitor Pre Registration

Pre-Register Visitors

• Web Scheduling

• Host Application

• Deny Visitors

Manage Personal Information

• Phone numbers

• Comments 

• Vacation Notices 

• Store Photo for Officer familiarity

• Advanced information for faster verification



Administrative Access

Administrators have access to manage 
all facets of the program, including:

• Adding, removing, and modifying 
users

• Run Reports and export them to 
Excel, PDF, Word, CSV

• Manage Alternate Destinations 
and Offices/Suites, Visitor Types, 
Statuses, etc.

• Manage Watch List and 
automatic denial.



Package Tracking

• Package Tracking:

• Track Packages that are delivered to a front 
desk or gatehouse. Check the package out 
when the host picks it up.

• Admission Notification can be used to alert a 
host that a package has arrived to be picked 
up. 



Barcodes: Activity Management

Barcodes & PIN

• Mobile Lookup

• Scanning a Barcode with the 
mobile device allows security to 
see pertinent information about 
the vehicle or truck driver

• What are they dropping off

• Where should they be

• Egress Tracking

• Check In/Check Out

• Instantly know who is onsite

• Time &  Attendance Tracking for 
Visitors and Contractors



Vehicle Pass & Visitor Badge Printing

•Passes & Badges printed on high speed thermal and 
thermal transfer printers

• Will not fade! 

•Prints in 4-5 seconds

•Passes Include:

• Directions

• Visitor Name

• Host name

• Expiration date

• Optional bar code for egress tracking

•Badges Include:

• Visitor Name & Photo (if scanning driver’s licenses)

• Host name

• Expiration date

• Optional bar code for egress tracking



License Plate Recognition

• Increased gatehouse efficiency, 
reduced vehicle backup

• Seamlessly integrates with the 
visitor management software

• System uses optical character 
recognition to capture the vehicle 
license plate

• Allows for compliance of all vehicles 
on-site



Integrated Access 
Control

• Remotely monitor and open gates 
and doors from any web browser

• Automated software functions 
reduce visitor and employee 
admission times

• Combined with our cloud-based 
Visitor Management software, 
guards can perform all functions 
from one centralized location



Real Time Reporting

Visitor Transaction Log
• Complete details on each and every 

visitor

Gate Statistics Report
• How many visitors passed through 

each gate during each hour

Employee Listing Report
• Name, address, phone number

Comprehensive User Profile
• Print on demand for complete details 

on each User.



Sample Visitor Report

• Logs each and every transaction 
related to visitors and/or employee 
access

• Tracks:

• Who entered visitor for 
admittance

• Who is hosting the visitor

• Much more

• Which officer admitted visitor and 
through which entry point

• Retains scanned driver’s license data

• Search and reporting capability

• Export to Word for further use



Watchlist (BOLO)

• Specific individuals can be denied 
access to certain employees, sites, or 
clients.

• Alerts are also created when any 
visitor is denied.

• Visitors on the Watch List are denied 
based on Name, DL number, Date of 
Birth, description, Aliases, and 
Pictures.



Visitor Kiosk

• Allow visitors to admit themselves.

• Capture quick and easy information.

• Allow profile pictures to be taken 
and signatures to be captures with 
a “terms and conditions” policy of 
the clients choosing.

• Allocate human capital at more 
needed areas.

• Optimizes and streamlines visitor 
management.



Additional Modules 
and Features

*Visitor Management Voicemail
• Call into our toll-free number to leave a voicemail 

and pre-authorize a visitor.

Configurable Terms and Custom Fields
• Terms throughout the system may be customized 

to the site. Custom fields may be created to collect 
more information from particular visitors.

Portfolio Management
• Manage your locations by region, branch, account, 

etc.

BOLO Watch List (Optional Site Level) 
• *An external database service that checks against 

a nationwide criminal watch list

• An internal watch list that checks a pre-defined set 
of records inputted by the community

Location License with Site Filtering (Optional)
• Filter data so officers at security check points only 

see information pertaining to their area.



Commercial VMS 
Overview

• Officer at the Gate or Lobby (Mobile or PC)

• Visitor Processing

• Visitor Verification

• Badge Printing

• Officer WEB

• Searches & Reports

• Administration

• Manage Entire Program from the Web

• Configure Visitor Settings

• Manage Watch List (BOLO)

• Employee

• Manage/ Schedule Visitors

• Update Profile




