TEKControl Visitor Management System

How to use the AllBox

To call a resident

1. Touch anywhere on the screen to begin

X O Home  Actions ¥ View v 4 Communicate ~ [, Files & Bxtras v [ Comment &

A

Press Anywhere to Begin
or Scan Below

2. Touch Directory

Directory

Visitor Access
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TEKControl Visitor Management System

3. Touch Directory search at the top of the screen

X Home  Actions = 0 View v U5’ Communicate =[5, Files &Extras = [ Comment &

ﬁ | Directory Search - EI

Start tying the residents name

When you see the resident you wish to visit, touch their name
A screen will pop up, confirming who you are calling

Tap the green button with the telephone icon

No vk

You are about to call

Proceed by pressing the green call button below

X <

8. You will now be calling the resident. When they pick up, state your name. The resident should
then press 9 on their phone to allow you access through the gate

How to use the AllBox Page 2 of 5



TEKControl Visitor Management System

To scan a pass

1. Touch anywhere on the screen to begin

X O Home  Actions~ 54 View v & Communicate v [, Files & Etras v [ Comment &

A

Press Anywhere to Begin
or Scan Below

2. Touch Visitor Access

Visitor Access

Directory
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3. Scanthe QR code from the pass on your phone, by holding your phone with the QR code facing
the small square in the bottom middle of the AllBox.

. B

<

4. |If your pass is unable to be read, type the pass number into the keypad on the screen
5. Touch Enter

) Please scan pass below OR Enter Pass Code
1 2 3
5 6
8 9
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FAQs:

What is a QR code and how do | get one?
A QR code is a type of matrix barcode. The resident can send a visitor a QR code from
the TEKControl portal by entering a visitor and clicking Save and Send ePass.

Sample of text (SMS) QR code.
a TEKControl Portal =

iapp.tekcontrol-site.com

TEKControl Visitor E-Pass

PIN Code:
Visitor Name: Maollie Garmon
Valid From: 04/30/2021
Valid Through: 04/30/2021
Host Name: Mollie Garmon (TEKWAVE)
Host Address: -

Pass Type: Guest
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